BAT oo = sscoomm mammssis oo

THE PROOF IS IN THE
PERFORMANCE S

% protection for your Cat equipment

o

PARTS.CAT.COM:2), M
USERGUIDE ) D

Vs

20 i
CH0 el ey 1

January 2024 R R S

s ;." »

.W /a
it iy /r e
‘| S

///////

CAT" DIGITAL

Caterpillar: Confidential Green

CATERPILLAR'




TABLE OF CONTENTS

03
04
05
06
12
30
41
56
68
85

NN

CATERPILLAR

Parts.cat.com values

Why buy parts online?

Alternative solution: Integrated Procurement
Register & sign in

Search for parts

Finalize purchase

Control account settings

Advanced functionalities

Organization & users

Resources & support

-

(4

PSP g | N
A '

i\ ‘ \Q’J)a ;
L




PARTS.CAT.COM VALUES

FAST CHECKOUT

Access millions of genuine Cat® part numbers and
add them to the cart.

Use Instant Access to find pricing/availability and
purchase parts from a local Cat® dealer.

Pre-existing Instant Access customers can log in
with their Instant Access ID, view pricing, and
dealer-specific setup.

Swiftly order dealer parts via Quick Order.

CATERPILLAR

[ ]

=

ORDER MANAGEMENT

Get access to Service Information System (SIS).

Manage account information and shopping
preferences.

Alternate parts (Cat® Reman and General Duty)
are offered alongside new options.

Easily control your organization’s parts orders
with the Customer Authority Management (CAM)
feature on Parts.cat.com.

ol

O
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SUPPORT

Cross-sell select products.

Experience time-saving features, such as Saved
Lists and Shopping Preferences.

Search by equipment serial number to access
parts manuals service information.




WHY BUY PARTS ONLINE?

CUSTOMER BENEFITS  DEALER BENEFITS

= Ease of doing business = Online purchasing is a lower transaction
= |Intuitive order process cost than over-the-counter
= Real-time price and availability = Customers can place orders after hours
= Access to place orders 24x7 (extended coverage)
= Help finding a local dealer = Increased customer satisfaction by lowering
= Easy order entry, like loading part parts counter “on hold” times
numbers from list = Ability to cross-sell/up-sell
= Customer-specific pricing = Dealers with a higher online presence have
= Accessible on mobile devices a higher overall parts sales growth rate

CATERPILLAR |



ALTERNATIVE SOLUTION:

INTEGRATED PROCUREMENT

Do you have a large, multinational corporate account with an
internal business system, purchasing a high volume of parts every
year? You should consider Cat® Integrated Procurement (IP).

This business-to-business solution provides a direct integration
between the customer business system and the dealer ERP,
allowing the customer to remain in their system to purchase parts.

AN

Key Benefits: Key Transactions:

= Reduction in transactional cost « Supplier Hosted Catalog (aka
for customers and dealers Punchout)

- Convenient, latest pricing and - Purchase Order

availability from dealers + Price and Availability Inquiry

« Electronic Parts Invoice

CATERPILLAR
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Deiver to Drop Oow Addregs: CUSTOMER
CUSTOMER NAME
FEORIA

Dealers: Go to CatDealer.com/IP | Customers: Find a Local Cat Dealer
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REGISTER

AN

CATERPILLAR

Go to Parts.cat.com.

Click on the [ icon at the top
of the homepage.

Type in the user’s location,
choose a local dealer, and click
SELECT STORE.

STEP 1: SELECT DEALER STORE

Create an account in just four steps
1) Select a local Cat dealer store

2) Create a local dealer profile

3) Verify your email address

4) Create your Caterpillar account

AT CATRGORES SIS QUICKORDER  PARTS MANUALS  HELP CENTER

UNLOCK YOUR EQUIPMENT'S FULL POTENTIAL GET NEXT-LEVEL PERFORMANCE. [l

Shop Cat® Parts

Shop Parts For Your Cat® Equipment

If you already have an existing account with another Caterpillar application, you can

use the same account to Sign in.

LOCATION*

q]

LOCATION*

East Peoria, lllinois, US

Map View

o

ALTORFER INC.

East Peoria Truck
101 Pinecrest Drive East Peoria, lllinois 61611

ALTORFER INC.

East Peoria
1 Capitol Drive East Peoria, lllinois 61611-4820

YES, | ACCEPT*

CLOSEST
2.4 mi
v

2.4 mi
v

| have read and accept the Parts. Cat.Com Terms of Use and Privacy Notice and the

ALTORFER INC. Terms and Conditions and ALTORFER INC. Privacy Policy.

SELECT STORE

3




REGISTER ...,

REGISTER WITH ALTORFER INC.
4 Fill outall registration A

information completely. 4
CheCkmark the Terms Of Use and "-“S”“ME’ | ADDITIONAL INFORMATION
Privacy Statement inbox. — l e

United Siates |
DEALEFR CUSTOMER NUMBER (IF KNOWN]

Checkmark YES if you wish to ' |

\ |
rece |Ve future ma rketl ng ‘ST“EEUDD“SSV | o Ylia%el r‘::[a:;(':s:tlrameptlhe Parts.Cal.Com Terms of Use and Privacy Notice

and the ALTORFER INC. Terms and Conditions and ALTORFER INC. Privacy
ADD AN ADDRESS LINE Policy

communications.

\ | [J YES, SIGN ME UP!
| would like to be added fo the email list fo receive exclusive offers, maintenance fips.
resources and more

AN

STATE/PROVINCE*

- | View Details
Click on CREATE MY CAT®
o < | | Complete your setup by creating a free Caterpillar account
AT B Mext ‘,'D_J'I be taken to create your usemame and password, which gives you
| access to Paris.cat.com and more!
1 5 (CREATE MY CAT ACCOUNT CANCEL

* Required fields.

CATERPILLAR



REGISTER ..., "

Thank you for registering.

Welcome [Registered First Name] [Registered Last Name],
Your registration was successful
The username you selected is: [Registration user name]

Use this login information when using Parts.cat,com to take advantage of the

6 U SerS Sho u |d CheCk the |r | n bOX for a n ema i | tools provided with your account

Your Caterpillar account is the single account you can use to log in to select

confirmation after registering on Parts.cat.com. at* applications including:

+ Cat.com: Explore products. Set site-wide preferences, set a preferred dealer,
and streamline materials requests.

« Cat Central mobile app* - Tap into genuine Cat parts on the go with
personalized features to help you find whatever you need.

+ Parts.cat.com: Shop onling and experience enhanced tools for faster
checkout, managing orders and more.

+ VisionLink - Delivers insights to help you maximize uptime, increase
utilization, lower overall owning & operating costs, and more for all your
assets,

This is an automatically generated e-mail. Please do not reply to sender. If you
need immediate assistanc 2, p ease contact us at:

[Dealer narme]
[Street address)
[Caunty]

[State]

Note: The final look of this email confirmation has not [Zip code]

[Country]

launched yet but will soon. [Dealer email

[Dealer phone number]

AN

*The Cat Central App is not available in all regions. Check for availability.

CATERPILLAR



All Parts Are Not

Shop Cat® Parts

AN
AN

Shop Parts For Your Cat® Equipment

A\

1 Click on the B icon at the tap of the homepage.

N

N

/ 2 Type in the user's username and password.
Sign In

/ 3 Clickon SIGN IN. |

/ 2 8U:emamev
7 '
// The user is now signed in to their

Parts.cat.com account.
@ English v

 Password

Forgot Password?

SignIn

to buy parts

CATERPILLAR



SIGN IN .o
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1

2

To switch a user’s account or dealer store:

Click on the My Account icon and select CHANGE
ACCOUNT/STORE.

Change the necessary fields and click CONTINUE.

Note: If a new user has just registered, the dealer needs to

first configure their user account. Once it has been granted,
the dealer will notify the user. The CWS ID they will receive

CATERPILLAR

will also grant the user access to all Caterpillar applications
(i.e., VisionLink), subject to acceptance of application-specific
terms & conditions, as applicable.

Filtering | MY ACCOUNT

results for:

CONTROL CENTER

MY EQUIPMENT

ORDER HISTORY

PENDING QUOTES

SAVED LISTS

CHANGE ACCOUNT/STORE

ASSOCIATED DEALERS

DEALER*
Demodealer
ADD A DEALER

CUSTOMER NUMBER*
123456 - TEST ACCOUNT
STORE LOCATION*
Store 02

Required fislds

2 IEZN




SEARCH FOR PARTS




HOW TO SEARCH FOR PARTS

“IKNOW THE..."” RECOMMENDED
Part # Serial #  Neither
X X On-Site Search

AN

X X Quick Order
X X Parts Diagram
X X Service Information System (SIS)
X X Shop By Category

CATERPILLAR



ON-SITE SEARCH

AN
AN
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2
3
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CATERPILLAR

On the homepage, click on the top search bar.
Type in a part number or keyword.

Press ENTER or click the & button.

™
RAT  carecones ss oucomomR PAMTSMANUALS HeLpoanTEn

All Parts Are Not
Created Equal

For original fi, top performance and relizbility choose genuine Cat® parts.
Select your local dealer to view pricing and availability.

UNLOCK YOUR EQUIPMENT'S FULL POTENTIAL GET NEXT-LEVEL PERFORMANCE.

Shop Cat® Parts

Shop Parts For Your Cat® Equipment

“I KNOW THE..."

Part#  Serial#  Neither

X X
X X
X X
X
X X

SHOP UPGRADES

RECOMMENDED

On-Site Search

Quick Order

Parts Diagram

Service Information System (SIS)

Shop By Category




ON-SITE SEARCH ..,
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CATERPILLAR

On the Product Detail Page (PDP), review
the part’s full description, specifications,
diagram, and compatible models by
scrolling down.

Additionally consider other frequently
bought together parts.

Select ADD TO CART.

“I KNOW THE...”
Part#  Serial #  Neither
X

Search ‘ Enter part #, keyword, efc.

Filtering 980F
a | results for: 8CJ01234

Click thumbnail to enlarge

iters [ Engine Of Filters & Components / 1R-1808: Engine O Filter

Advanced Efficiency Engine Oil Filter

Brand: Cat

§  (UsD)

@ FaconFit @
60F WHEEL TYRE LOADER 5CJ01234 6

ADD TO CART SAVETO LIST

QUANTITY

AVAILABLE FOR PICKUP @
In Stock
Delivery options available in checkout

'WARRANTY INFORMATION RETURN POLICY

FREQUENTLY BOUGHT TOGETHER
THIS TEM

'@ i

1R-1808: Engine Oil 1R-0749: Fuel Filter 1R-0762: Fuel Filter
Filter

$26.43 (USD) $34.61 (USD)
$42.14(USD) @ Factory Fi @ Factory Fit

@ Factory Fit

Total Price: $147.11USD

ADD THESE TO CART

RECOMMENDED

X On-Site Search

e

326-1644: Fuel Water
Separator

$43.93 (USD)
@ Factory Fit




“I KNOW THE..."” RECOMMENDED
Part#  Serial#  Neither
X X On-Site Search

ON-SITE SEARCH ..,

Compare alternate parts and
consider upgrade.

—

NN

980F DIAGRAM WITH 1R-1808 ‘ 4ND745 FILTER GP-ENGINE OIL ~
vs | M H . 4N0745 FILTER GP-ENGINE OIL
= Possibility to view Entire
COMPARE ALTERNATE PARTS G rou p Categ 0 ry a nd se | ECt @ Lr:;ﬁzsmr‘mep S n
o = . 2)  2P-4301: Base As- sF e n
il Fil rom Dec 08 fo
E E desired parts.
3) 4305 Basket S ea n
. By Dec 08
e =  Hover over the part to see It b e e s e
ADDTOCART . Filter From Dec 08t 11
o . - O n d I ag ra m . 5) :m-;ruaz Shield-0il Slliy Dezaos n
— I [T ———— - . 6) 4N-5150: Spring s e -
- | = Zoom in or out in the .
. . ) 7) 7C-403 Cover s mo n
mmmmmmmmm e dlagram US I ng — ZI ' 8) 3929208 Plunger- §  lea.
Valve In Stock
Description 9) 08-1571: Boht ggg{:ged Contact .

CATERPILLAR



QUICK ORDER

/y 1

CATERPILLAR

On the homepage, click on QUICK ORDER.

Note: Please keep in mind that users must be logged
in on Parts.cat.com to use Quick Order. If they are
logged in and do not see Quick Order, please check
the Shopping Preferences page to ensure that the
setting is turned to "ON.”

“I KNOW THE..." RECOMMENDED
Part#  Serial#  Neither

X X On-Site Search

X X Quick Order
X Parts Diagram
X X Service Information System (SIS)
X Shop By Category

All Parts Are Not
Created Equal

For originalfit, top performancae and reliability choose genuine Cat” parts.
Add your equipment ta find the exact parts and accessories that fit

FIND THE PART. ADD TO CART. EARN REWARDS WHEN YOU PAY WITH YOUR AT cARD (CIZURITIYD g

Welcome, David.

Your Equipment

D6 Dozer | D6T TRACK-TYPE TRACTOR
B

¥ 5] =] 6] ]

Enter a Cat® serial number to find parts designed to fit
your Cat® equipment.




QUICK ORDER .o,
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CATERPILLAR

Manually populate the part’s information. OR
there are a few other options to add part
information: 1) click on IMPORT SAVED LIST;

2) upload a file with CHOOSE A FILE; and 3)
drag & drop a parts list.

Either click on ADD TO CART or ADD TO CART
AND CHECKOUT, depending on if the user is
ready to complete their order or not.

 CATEGORIES SIS QUICKORDER PARTS MANUALS ¥ MORE

“I KNOW THE..."

Part#  Serial#  Neither

RECOMMENDED

X X On-Site Search

X X Quick Order
X X Parts Diagram
X X Service Information System (SIS)
X X Shop By Category

Search ‘ Enter part #, keyword, etc

CAT* CREDITS NOW ACCEPTED HERE.
*TERMS AND CONDITIONS APPLY.

SHOPPING CART

Show Notes @D

& PRINT

QUICK ORDER

Quantity*  item Number® Asset ID/Serial Number  Line Item Note

ORDER INFORMATION

stomer Item Number Dealer Store

ustomer

‘ Mokena Parts

‘ CHANGE

Copy & Paste @

EQUIPMENT*

& Drag & Drop to Upload File or

CHOOSE A FILE IMPORT SAVED LIST

(.csv sample, xls sample, .xlsx sample)

REQUEST BY DATE

8

ITEMS IN CART 1item
@ Showlimages QD Show availability by source

Quantity Product Description Availability @

a sae ORDER SUMMARY
TOTAL ITEMS: 1
ORDER SUBTOTAL: $26.11 USD
Total Price (USD)
PROCEED TO CHECKOUT




“I KNOW THE...” RECOMMENDED

Part#  Serial #  Neither

X X Quick Order

QUICK ORDER .o,

A The user may be redirected to the Alternate, Click on CONTINUE and proceed to checkout.
Replacement Parts, and/or Source of Supply
screen. If none, skip this step.

SOURCE OF SUPPLY

Please choose your prefered source for the following part numbers

REPLACEMENT PARTS - ALTERNATIVE PARTS

The following parts have been replaced by the dealer. Please select from the offered alternatives for each item. The (

NN

will be displayed in the Line ltems Notes for the replaced part using this format "Replaces Part # (Part #)" The following parts you requested have alternatives you may be interested in
SO0S FOR ORIGINAL PART #1A1135 ($3.95 USD)
1) 7W-2766: RADIATOR 6
o Quantity: 1 Unit Price (USD)
S Of Suppl, [t R ted Quant Availability” P
e LSy = e (R g Availability: AThis item is no longer available and has been replaced by the following Quantity Item Availability' @ Exclude Taxes”
© CATERPILLAR 1A-1135: CAPSCREW 1 1: In Stock | ‘
1 1 7N-3231: ROD A-CONN :
tem Quantity Availability’ @ ) 1: Contact Dealer
O DONALDSON 1A1135: ENGINE 1 1: 01 TO 02 (English)
(English) 0V-0375: 1/2 - 13 Thread Hex Head Bolt 10 10: Contact Dealer AVAILABLE ALTERNATIVES
O mAS Mt S ATEATR 1 HECORtE B 1A-1135° 5/8"-1 x 2" Hex Head Bolt 1 1: In Stock X Unit Price (USD)
- Quantif Item Type Availability’ @ Exclude Taxes”
O CATERPILLAR 1A1135: SCREW 1 1: Contact Dealer Rt e e B T— ity yp xclude Taxes'
| 0 ‘ 0R-0718: ROD A CONN Cai® Reman 1: Contact Dealer -
7E-2507: RADIATOR GP 1 1: Contact Dealer @ Core Deposit
T Availability information is based on a single line item_If the 5ame part number exists in multiple lines, availability may be inaccurate. & Remanufactured part ]

*f Prices listed exclude GST. Final prics, including GST, and freight (if applicable), will be displayed on the order confirmation page prior to placing

STl NIGE ARG 1 Availability information is based on a single line item. If the same part number exists in multiple lines, availability may be inaccurate.

1 Prices listed exclude GST. Final price, incuding GST, and feight if applicable) wi b displayed o the order confimation page pror o placing ihe ot aailabiity information is based on a single line fem. [fhe same part number exists in ultple lines, availabilty may be inaccurate.
shown a total invoice approach Prices listed exclude GST. Final price, including GST, and freight (f applicable), will be displayed on the order confirmation page prior to placing the order, where GST will be
CANCEL shown a total invoice approach

CANCEL

CANCEL SKIP THIS STEP CONTINUE 5

CATERPILLAR



PARTS DIAGRAM

NN

CATERPILLAR

On the homepage, click on
PARTS DIAGRAM.

Type in the user’'s equipment serial
# (required) and part type (optional).
Click on SEARCH.

PARTS DIAGRAM

PART TYPE

* Required fields

EQUIPMENT* 2

“I KNOW THE..."

Part#  Serial #  Neither

N X B

RECOMMENDED

On-Site Search

Quick Order

Parts Diagram

Service Information System (SIS)

Shop By Category




“I KNOW THE..."

Part#  Serial#  Neither

SERVICE INFORMATION SYSTEM (SIS) _

X X X X

P X

1

AN

CATERPILLAR

1
On the homepage, log in to mbioesbendeinbinl L L1l l
Parts.cat.com and click on SIS. All Parts Are Not

RECOMMENDED

On-Site Search

Quick Order

Parts Diagram

Service Information System (SIS)

Shop By Category

Created Equal

Search for a part by typing in
the serial # or a keyword.

dticuiate @
ure

Matching results will display,
including alternative parts,
price, and availability.

To view the details of a
particular part, click the part link.

...............................




“I KNOW THE...” RECOMMENDED

Part#  Serial #  Neither

SIS

VIEW DETAILS & ADD TO CART x X Senio nformatn Sy 51

B Click on the part number link to view

additional part details. :
’ ' °
i °
Update the quantity and click on the
button to add a single part. ’ R __*

121 FILTER AS-DIESEL PARTICULATE
D REPLACEMENT ORDER 20R-3515 KIT-FILTER

7] Orclick on the button to add all
items to the cart.

vice Articles  Where Used

NN

CATERPILLAR



SIS

SHOPPING CART

“I KNOW THE..." RECOMMENDED

Part#  Serial#  Neither

X X On-Site Search

X X Quick Order
X X Parts Diagram
X X Service Information System (SIS)
X X Shop By Category

AN
AN

A\

8 ltems added to the cart will
display in the top-right corner.

Click on the E button to
display the Shopping Cart page.

N

N

9 Items added to the cart can also

be saved to a list by clicking
SAVE MY LIST.

10 Click on ORDER PARTS.

CATERPILLAR

for access anywhere, anytime!

Entire Group

447-5254 FILTER AS-DIESEL PARTICULATE 0 i)
S/N CNW1-UP

PART OF 460-5121 FILTER AS-DIESEL PARTICULATE

OPTIONAL FIELD REPLACEMENT ORDER 20R-3615 KIT-FILTER

AN ATTACHMENT

. Alte ite:

ndividual Parts ~ Service Articles  Where Used

- pice manvaicoty - ,
Part Numb

Shopping Cart 1 :w;',": * o )
7.845 cip 2 ) e )

9 ‘”"'

EDED:
£

Saskel

Add Part 1 0
(LG A YRR Price And Availability  ~
WNote: By clicking on Order Parts you acknowledge and agree that you will be directed to a website




SIS

SHOPPING CART (CONT.)

11 [fapartisnotable to return pricing /
availability, the user will be notified.
Update or remove the item before
proceeding to the Shopping Cart.

12 |[f all parts are added, the Shopping Cart

page will then display. Click on
PROCEED TO CHECKOUT.

CATERPILLAR

AN

Note: For more information about Saved Lists,
please refer to the Saved Lists section on
page 58 in this user guide.

X

ADDING PARTS FROM SIS

There are some invalid parts in your cart. Please edit the itlem numbers befo

INVALID PART(S)

“I KNOW THE..."” RECOMMENDED
Part#  Serial #  Neither
X On-Site Search
X Quick Order
X X Parts Diagram
X X Service Information System (SIS)
X X Shop By Category

re proceeding 1o the next step.

Invalid Item Number Error
The following items have invalid item numbers.

Quantity ~ ftem Number*

1 [ 123123456

invalid item number.

VALID PART(S)

Quantity  Item Number*

1 102-0400

SHOPPING CART

"

SSSSSSSSS [ o] & PRINT
QUICK ORDER ORDER INFORMATION

Quantity* Item Number* Asset ID/Serial Number  Line Item Note Customer Part Number  Custamer Item Number

L I | | | |

L I | | | |

Copy & Paste @

& Drag & Drop to Upload File or
CHOOSE A FILE IMPORT SAVED LIST

ample, xls sample, xlsx sample)

ITEMS IN CART  14items

$42.57
sa257ea




SHOP BY CATEGORY

" A CATECORIES c S MANU p
DAT  ~CATEGORES SIS QUICKORDER PARTS MANUALS ~HELP CENTER

1 Onthe homepage, click on =

CATEGORIES to display all AllPa S B
available top-level categories. g{eat' e o

RS  Cat Renon Products Planned Maintenance Kits Cat® Card
Dealer Kits Cat® Marchandise

Self-Serviee Options

UNLOCK YOUR EQUIPMENT'S FULL POTENTIAL. GET NEXT-LEVEL PERFORMAN!

Search ‘ E

Al Categories

N

Choose a category, like Electrical
& Electronics, for example.

Shop Parts For Your Cat® Equipment

AN

CATEGORY
By Serlal Number By Model
ATTACHMENTS
Enter a Cat® serial number to find parts designed to caBs
= DRIVETRAIN

ELECTRICAL & ELECTRONICS
ENGINE

FLTERS & FLUIDS

GROUND ENGAGING T0OLS (GET)
HARDWARE, SEALS, & CONSUMABLES
HOSES & TUBES
HYDRAULICS

STRUCTURES & OTHER SYSTE

UNDERCARRIAGE

#, keyword, etc

Shop Cat® Parts SHOP BY CATEGORY

ENGINE >

“I KNOW THE..."

Part#  Serial #
X

X

CABS >

CAT

FILTERS & FLUIDS >

Neither

X

X X X

Mdtocason | @ Signinorregister
) FYe—— 4

RECOMMENDED

On-Site Search

Quick Order

Parts Diagram

Service Information System (SIS)

Shop By Category

DRIVETRAIN > ELECTRICAL & 2

ELECTRONICS >

=] CAT
GROUND ENGAGING HARDWARE, SEALS, &
TOOLS (GET) > CONSUMABLES >

CATERPILLAR



SHOP BY CATEGORY ...,

3

AN

CATERPILLAR

Choose a subcategory, like
Batteries.

Use the Specifications menu on the
left-hand side to select the option
that best fits the user’s needs.

Review the part’s details and

compatibility. Click on ADD TO CART.

ELECTRICAL & ELECTRONICS

CATEGORY

Sy ey

»

@

> ALARMS & HORNS > BASIC COMPONENTS >  BATTERIES > 3 CAB DISPLAYS &

BATTERIES

ADD EQUIPMENT

to find the parts that fit

ADD YOUR EQUIPMENT

CATEGORY

“I KNOW THE..."” RECOMMENDED
Part # Serial #  Neither

X On-Site Search

X Quick Order

X Parts Diagram

X Service Information System (SIS)

X Shop By Category
o =EE
GAUGES >
’ i3 ; + /‘;
w nar | =
o 152-6065: GENERAL SERVICE
: LINE BATTERY
242-0825:
> GENERAL DU Brand Gt
WEL BAlILI £310.19 GBP
8 il Dt Wil it it my equipment?  [+] 5
HE + ADD TO CART
i @0
DESCRIFTION SPECIFICATIONS DIAGRAM COMPATIBLE MODELS




ADD EQUIPMENT TO MY EQUIPMENT

QAT CATESORES SIS QUICKORDER PARTSMANUALS HELP CENTER HH Add your equipment to find parts that fit © 2

1 ClickonADD

EQUIPMENT in the All Parts Are Not A

Created Equal R
I I I | I I /8
Pa rtS C at C O h O e a e For original fit, top performance and reliability choose genuine Cat® parts.
. - . Select your local dealer to view pricing and availability. Where can I find my equipment serial number?

Give your equipment a nickname (optional)

Filtering
results for.

2 Enter the uSer'S Cat® UNLOCK YOUR EQUIPMENT'S FULL POTENTIAL GET NEXT-LEVEL PERFORMANCE.
equipment’s model or S
serial # and click ADD.

25903 . .
R =

Search

Shop Cat® Parts

< Bask | Home § Al Catege
Shop Parts For Your Cat® Equipment FI I-TE Rs
By bodel Showing 16 of 21 Sort by Relevance -

Enter a Cat® serial number to find parts designed
fit your Cat® equipment.

E ZQBI]Z! SKID STEER LOADER

V901570 E
|
Refining results for 29903 4 &
3

3 Browse for all the parts
with the green check mark,

CATEGORY ~
211-3499: AIR 421-5479: 377-6969: 421-5480:
.. . AR CLEANERS > CLEANER COVER ADVANCED STANDARD HOUSING
AIRFITERS > EFFICIENCY... EFFICIENCY... ASSEMBLY-...
verified to exactly fit the T [T | il | s | vy
, FUEL FILTERS > Filter ansms
user's equipment. e ey . p—

CATERPILLAR



PLANNED MAINTENANCE KITS SEARCH

CATERPILLAR

Click on ADD EQUIPMENT
on the homepage. Enter the

Cat equipment’s model or
serial # and click ADD.

Once you've added your
equipment, click on PARTS
& RESOURCES or click on
the toolbox icon to go to
the asset’s page.

All Parts Are Not
Created Equal

mance and reliability choose genuine Cat® parts.

Selecty T 1o view pricing and availability.

Shop Cat® Parts

Shop Parts For Your Cat® Equipment

Add your equipment to find parts that fit ©

By Serial Number By Model

Enter your equipment serial number

Where can I find my equipment serial number?

Give your equipment a nickname (optional)

/\ Only Cat® equipment can be added.

Cancel

X




PLANNED MAINTENANCE KITS SEARCH .-

// ////, 299D3 SKID STEER LOADER 3
/ 3 Select a Planned Maintenance Kit of the e
// user's choice based off the equipment
// // theylve Se | eCted " Planned Maintenance Kits For Your 299D3
// /// | er nte; kits to help keep your 299D3 SKID STEER LOADER i‘e{-lf\", Learn more
7
// """ » >
/ /

/ !
/
/

Note: Users don't have to be logged in on S
PartSCatCom to see thlS VleW FM;3RERFORM {1000 HOUREINTERVAL) > 500 SERVICE HOUR MAINTENANCE PERFORM (1500 HOURS INTERVAL) >

CATERPILLAR



FINALIZE PURCHASE




CHECKOUT

CATERPILLAR

When done adding items
to the shopping cart, click
on the E button in the
top-right corner of the
homepage.

Review the shopping cart
for order information and
items in their cart.

Click on PROCEED TO
CHECKOUT.

All Parts Are Not

Created Equal

parts

Welcome, David.

Your Equipment

D6 Dozer | D6T TRACK-TYPE TRACTOR
B
2 A

nnnnnnnnnnnnnnnnnnnnnnnn
nnnnnnnnnnnnnnnnnnnnnn

SHOPPING CART
L - & PRINT
QUICK ORDER ORDER INFORMATION
Qe N AssenDSaril Nuwser U s Noss Cumemar PaNumber  Cuasanar s Number Oosr stors
[ I [ I I Jo =
Ll I I I I [ o o
erave @ EQUIFMENT <
CHOOSE A FILE IMPORT SAVED LIST :
ITEMS IN CART @ saE ORDER SUMMARY
®© sowimage OB Sow
Wamiy  Foscloosin Al . L — -
tel]
B .
vEToLET
Il | I |
ORDER SUBTOTAL: $M.sIuso 3
PADEEED TO EHESKDAT




PICKUP

é//f PICKUP & DELIVERY
/? 4  Users should choose a pickup or Dropbox location " o )
/ & fill out any special instructions. .
/) e e
/ / B If the order is needed on a different date, select
// NEED A DIFFERENT DATE and include additional A
/ . ) . e .
/ pickup information. X
/) _
/ C Mwsuxu.\.m.
Note: The pickup instruction and pickup method drop- o
downs vary by dealer. Some use one or the other, some AT P EoMATON
use both.

PICKUP METHOD® @

CATERPILLAR



PICKUP

CHECKOUT (CONT.)

AN
BN

A\

o

CATERPILLAR

6 DROPBOX - If enabled for the user, the Drop Box

tab will show a list of authorized locations.

Select the desired Drop Box.
- Address is auto-populated.
- Select shipping options.
Fill in any special instructions.

Note: Drop Box is an optional feature that can be set
up by the dealer.

PICKUP & DELIVERY

PICKUP LOCATION

PICKUP

Pickup & Delivery

CONTACT INFORMATION

osesT & PHONE NUMBER*

COMPANY NAME

0
ADDITIONAL ORDER DETAILS

SPECIAL INSTRUCTIONS (15!




DELIVERY

CHECKOUT

1] Choose a delivery address from the drop-down. PICKUP & DELIVERY
DELIVERY LOCATION 7 CONTACT INFORMATION

ohin.doa@email.com
oI 123-456-7800

8 Select a delivery method. If a different date is
needEd, SeleCt REO.UEST BY DATE F||| OU’[ any o SPECIAL INSTRUCTIONS (Optional)

DELIVERY PRIORITY 8

special instructions.

AN

Aa
DELIVERY INSTRUCTIONS*
ORDER SUBTOTAL
Discounts: 3
DELIVERY METHOD* Shipping/Miscellaneous:
Tatal Tax
Defuery Options @) Estmead Deivery Date ) Estmated Chems (USO) @
Tax2:
© wiLLcaLL TBD TBD ORDER TOTAL
A By Sep 8 $00.00
-~ NP NEXT DAY Order by 3:00 PM CS' Frea shipping
O sHip ups From SepBto 10 i Tee
Ordar by 3:00 PM CST Todsy eged ot invaice
P From Sep & to Oct 1 $20.00
() SCHNEIDER NATL Gordar by 300 P CST Wac

ToTALWEIGHT @)
100 lbs

CATERPILLAR



SUMMARY & PAYMENT

CHECKOUT
s
/
y 9 Fill out all billing information.

Zm

1"
12

CATERPILLAR

PURCHASE ORDER NUMBER — Type in
the Customer Purchase Order Number
(required, depending on the dealer)
and Upload Attachment (optional).

If they have one, add a promotion code.

Click on PLACE ORDER.

SUMMARY & PAYMENT

ORDER INFORMATION

PICKUP AND DELIVERY INFORMATION

PICKUP METHOD
CUSTOMER PIC

PAYMENT INFORMATION

CAT CARD NUMBER®

ZIF CODEFOSTAL CODE

BILLING ADDRESS

0 PURCHASE ORDER NUMBER

UPLOAD ATTACHMENT (Dptions

ORDER SUETOTAL:

WEST VALLEY 7.

Z50°%:

DRDER TOTAL:
1 1 ADD PROMOTION CODE




ORDER CONFIRMATION

CHECKOUT

AN
AN

A\

13

14

15

16

CATERPILLAR

After reviewing their order summary and placing the
order, an order confirmation screen will pop-up.

Click SHARE CONFIRMATION EMAIL if the user is
interested in sharing their order confirmation with others.

Export and/or print the order confirmation, if needed.

They'll also receive an order confirmation email.

13 ORDER CONFIRMATION

THANK YOU FOR YOUR ORDER

Order Number: 123456780
Order Date: Manth 00, 0000, 00:00 AM/PM

SHARE CONFIRMATION EMAIL 1 4

ORDER PICKUP & DELIVERY
INFORMATION

Pickup Mathod
Fr ik

ITEMS IN YOUR ORDER

O Show avaitability by source

::::

nnn

nnnnn

BILLING & PAYMENT

Billing Methad

Quantity M Confirmation emall(s) sent 16
0] . = =
0061 O lhelkn

' =

Total Frice

UsD)




CHECKOUT WITHOUT AN ACCOUNT

1 Click on the ADD LOCATION tab
at the top of the homepage. SELECT STORE

inecrest Drive East Peoria, llinois 61611

Type in the user’s location,
choose a local dealer, and click
SELECT STORE. P

Oglesby Parts
590 treet Oglesby,

AN

Note: Dealer needs to integrate
Instant Access.

CATERPILLAR



CHECKOUT WITHOUT AN ACCOUNT .o,

7
avi
/ // , v CATEGORIES SIS QUICK ORDER PARTS MANUALS “ MORE
/ /
// 3  After shopping, go to the Shopping Cart a
’ // . .
/ page, review the order, and click on
/ Va PROCEED TO CHECKOUT or sian in t AT CREDITS NOW ACCEPED HERE
'/, or signin to
/ / use Quick Order. SHOPPING CART
/ /
& PRINT
/ /
/ 4 ITEMS IN CART 1 em e ORDERINFORMATION
/ e REQUEST BY DATE®
ElLIa"tIt\' Product DESCNFIIDH AVBHSDIH(V o Total Price (USD)
&
V. 1 3-1808: Engine ( lte n Stock PR
// // A PRODUCT WARNING(S) URDER SUMMAHY
v SAVE TO LIST
TOTAL ITEMS: 1
EMPTY GART ORDER SUBTOTAL: $50.37 USD ORDER SUBTOTAL: $50.37 USD
3 PROCEED TO CHECKOUT PROCEED TO CHECKOUT
SIGN IN
WARRANTY INFORMATION VIEW RETURN POLICY

CATERPILLAR



CHECKOUT WITHOUT AN ACCOUNT .o,

AN
AN

NN
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R
\\\ ~
(= 7]

™

CATERPILLAR

For Pickup: fill out any instructions,
select a pickup method, and include
contact information.

For Delivery: fill out any instructions,

select a delivery method and location,

and include contact information.

Tick YES to receive marketing
information and accept Terms of Use.

Click on CONTINUE TO SUMMARY &
PAYMENT.

4

PICKUP & DELIVERY
nnnnnnn
ADDITIONA INFORMATION
— _

LT

DRDERSUETOTAL

DRDERSUETOTAL

PICKUP & DELIVERY
DELIVER’
- ]
[
s 1
[ somess
. |
[ o | E——
|
IIIIIIIIIIIIIIII NAL DRDER DETAILS
I
remc ]
- x cepT
e e
EMS IN YOUR DRDER
- i v n




CHECKOUT WITHOUT AN ACCOUNT .o,

/y g

'/// 9

CATERPILLAR

Fill out all billing information.

Review the order details. Click on PLACE ORDER.

SUMMARY & PAYMENT

ORDER INFORMATION

DEALER STORE

COMPANY NAME

PICKUP AND DELIVERY INFORMATION

PICKUP METHOD
CURBSIDE PIUR

e
PICKUP LOCATION
ITEMS IN YOUR ORDER
Quantity Product Description Natss
R-1208: Engine O Filtsr
5] 41ks

Summary & Payment

+ a
cowiom P

PAYMENT INFORMATION

nd eam up to 1 Cat Vantage Points* on today's

ABPLY NOW

BILLING METHOD*

(CAT CARD NUMBER*

2IP CODE/POSTAL CODE*

BILUING ADDRESS i

ORDER SUETOTAL:

Total Tax
STATE SALES TAX:
MTA SALES TAX:
CITY SALES TAX
ORDER TOTAL

ADD FROMOTION CODE

9 PLACE DRDER

Ausilshility @ Total Prica (USD)




CONTROL

ACCOUNT SETTINGS




PERSONAL INFORMATION

// * CATEGORES SIS QUICKORDER  PARTS MANUALS ~ MORE
/71 Click the &Y button in the top-

// right corner of the navigation All Parts Are Not
'/ menu. Click on SUMMARY Ereatequua!y

’ under My Account.

"/ et MY ACCOUNT SUMMARY
// 2  Hover over to the left-

PERSONAL INFORMATION ‘ 2 This is your account summary. Here, you may review your personal information, view your recent orders and manage

additional options available for your account

'///// hand Slde naVIQatIOH SHOPPING PREFERENCES

NOTIFICATION PREFERENCES

/ / and click on PERSONAL
INFORMATION.

ORDERS & QUOTES

i RECENT ORDER HISTORY
SAVED LISTS
Order Number Order Date Order Status

PO Number

Total Price (USD}

CATERPILLAR



PERSONAL INFORMATION .o,

. \ \
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CATERPILLAR

3  PERSONALINFORMATION

LLLLLL

Users can change their information as appropriate.

rrrrrrrr

Click on UPDATE. =

nnnnnnnnnnnnnn

sssssssssssssss
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CUSTOMIZE SHOPPING PREFERENCES

/ //
// 1 On the My Account Summary
// page, hover over to the left-
'/ hand side navigation and click
'/, on SHOPPING PREFERENCES. MY ACCOUNT SUMMARY
// 1 WELCOME
(/ UUUUUUUUUUUUUUUUUUUU
// / Note: After making changes, these o p e
'/// will be the default settings for
‘ future orders. However, an
individual order can still be

changed as needed.

CATERPILLAR



/

CUSTOMIZE SHOPPING PREFERENCES ...

| Shopping Preferences
/
/

/ 2 Dea | er Settl ngS Simplify your shopping experience by setting your default preferences to enable quick login and checkout features.

4 - Set up customer number (if applicable). Dealer Settings 2

/

N

)/
/ - Set up dealer store.
7

/
/

/
/
/

/ /
/
/

AN

Dealer Store
PECRIA w

AN
(J%)

/
/ Login:
- Type ln the user,s eqL”pment Serlal # Review my dealer and dealer store selection every time [ log in
and order type.
Choose homepage settings. Login '3

Select your default start page and language.
Select start page settings.

N

AN

Start Page Settings Language Settings
Hame Page s United States English “

CATERPILLAR



CUSTOMIZE SHOPPING PREFERENCES ...

/ / . .
, / 4 Order Details:

v - Toggle on if the user wants to edit their
Ordered By information during checkout.

B  Shopping Cart;

Toggle on if the user wants to add a notes
/) section in the cart.

Toggle on if the user wants order and
equipment details displayed in the cart.
Select to show Availability options.

CATERPILLAR

Order Details 4

Skip a step at checkout by setting your default order details settings. Your options may vary by dealer

Allow Editing of Ordered by Information ®

Shopping Cart ' 5

Select what information you want displayed on your Shopping Cart page.
Add Notes to Cart @

Display Order Information on Cart ©

Display Quick Order on Cart @

Availability

Personalize and choose how product availability details are displayed.

@ Show estimated dates Show availability by source

§




CUSTOMIZE SHOPPING PREFERENCES ...

N ™ N
O\

6

O\

N

N
AN

\\\\ N

N
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CATERPILLAR

Pickup and Delivery:

Select delivery preference.

Select preferred pickup or shipping method.
If needed, type in any special instructions
that will default on every order.

Pickup and Delivery ' 6

Skip a step at checkout by setting up your default pickup, delivery, or dropbox information

Skip Pickup & Delivery Page @

Fulfillment

@ Fickup

Store Address




CUSTOMIZE SHOPPING PREFERENCES ...

, // 7 Payment Settmgs. Payment Informauron 7
// - Select preferred payment method.
/) - Set a Purchase Order Number or PO Prefix to | ,
/ / . Display Purchase Order Number ©
/ // apply to all orders (optional).
/ / 8 Image Settings:
/// - Set default for thumbnail images shown in the View (8
// /// Shopping Cart, Order Summary, and Order Save screen space and ink by configuring how images are displayed on the checkout page.

Show Images @

Confirmation pages when printing the order.

9 Click on SAVE PREFERENCES to update. D E==

CATERPILLAR
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/  /

ADDRESS BOOK

1 Onthe My Account Summary
page, hover over to the left-
hand side navigation and

click on ADDRESS BOOK.

Note: These addresses appear in
the drop-down lists on the
Shipping & Billing page.

CATERPILLAR

MY ACCOUNT SUMMARY

WELCO!

nnnnnnnnnnnnnnnnnn

yyyyyyyyyyyy

Total Price (USD)




ADDRESS BOOK ..,

/ // Add or modify shipping & billing addresses:

// 2 Add anew address or select an address from the drop-down list.
3 Modify information, as needed.

4 Click on SAVE ADDRESS.

Address Book
Please enter your new address information below and indi

Sample Business Address

11111

;;;;;;;;;;;

CATERPILLAR



RECENTLY VIEWED ITEMS

CATERPILLAR

On the My Account Summary
page, hover over to the left-
hand side navigation and
click BROWSING HISTORY.

Here, users will be able to
review all the parts they have
recently viewed.

¢ ¢ ¢ ¢

MY ACCOUNT SUMMARY

WELCOM,

ITEMS YOU'VE RECENTLY VIEWED

45-8598: Screen-Suction AH-7869: Gasket 45-785%: CAMSHAFT

2

399-2505: SEAL

aaaaa

-3896: PLATE

399-2192: VALVE-INTAKE

CONTACT DEALER

aaaaa

CONTACT DEALER

Total Price (USD)




ORDER HISTORY

CATERPILLAR

On the My Account Summary page,
hover over to the left-hand side
navigation and click ORDER HISTORY.

Click on an Order Number to view
more details as well as reorder if they
wish to order the parts in that list
again. (Parts will automatically be
added to the shopping cart.)

Export an order via PDF, XLS, or CSV.

MY ACCOUNT SUMMARY

WELCOM!

Y ACCOUNT ORDER HISTORY

CONTROL GENTER
PERSONAL INFORMATION SEARCH OPTIONS v
ssssssssssssssssssss

£ MANAGE VIEW
NOTIFICATION PREFERENCES

MY ADDRESS BOOK

PAYMENT METHODS

ORDERS & QUOTES
ORDER HISTORY 01C629809
ORDERS T0 APPROVE (411
SAVED LISTS 05C109719

INVOICES 05C109718

MY ORGANIZATIONS

ORGANIZATIONS AND USERS WARRANTY INFORMATION

RETURN POLICY

Order Status ¢

ORDER PARTIALLY
READY FOR PICKUP
Track Order
ORDER PARTIALLY
SHIPPED
ORDER PLACED

ORDER PLACED




ORDER HISTORY .o,

Other options:

S Ol

AN

CATERPILLAR

Filter order lists by account, date range, etc.

Choose the number of items per page.

Untick SHOW ONLY MY ORDERS to see
other orders in their organization.

face | tome [ G

MY ACCOUNT
CONTROL CENTER
PERSONAL INFORMATION

SHOPPING PREFERENCES

MOTIFICATION PREFERENCES

MY EQUIPMENT
MY ADDRESS BOOK

PAYMENT METHODS

ORDERS & QUOTES
ORDER HISTORY
ORDERS TO APPROVE 1411)
SAVED LISTS
CORE TRACKING

INVOICES

MY ORGANIZATIONS

ORGANIZATIONS AND USERS

ol Center | Order History

ORDER HISTORY

SEARCH OPTIONS A~

ORDER ORIGIN
© Parts Cat.com Counter PartStore
ACCOUNT EQUIPMENT

EXPORT

Select Dealer Account - Choose or Enter Equipment

jprent serial numbes, maode! number or 3sset 10,

@ Show only my orders 6

STORE LOCATION PART NUMBER
ORDER/ REFERENCE NUMBER @ PURCHASE ORDER NUMBER
DATE RANGE SHIP/PICKUP LOCATION
-1 -1
STATUS
All -

CLEAR FILTERS

£2 MANAGE VIEW

Order / Reference . . N Purchase Drder

Number O OrderDate < Account <+ Order Status Number
ORDER PARTIALLY

05C108717 VINOD2 READY FOR PICKUP

Total Price

571433 1
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COUNTER ORDERS & INVOICES

2 Filter and export the list of counter orders to

3 Ifneeded, reorder a counter order online

View all orders placed over-the-counter at a
dealer branch location within the last two
years (when logged in to an account). Click on
an Order Number to see more details.

ORDER HISTORY

SEARCH OPTIONS ~

find and share shopping lists. -

nnnnnnnnnnn

COUNTER ORDER #123456789

ORDER INFORMATION PICKUP & DELIVERY BILLING & PAYMENT

SUMMARY OF CHARGES

MY ORGANIZATIONS
ssssss

while on the Counter Order Detail page.

Note: Must have an associated Dealer Customer
Number (DCN) when viewing counter order history. 1

uuuuuuuuuuuuuuuuu

CATERPILLAR




COUNTER ORDERS & INVOICES .

CATERPILLAR

See a list of all invoices within the last two years
(when logged in to an account). Click on an invoice
number to see more details.

Filter and export the list of invoices to a data file.

Note: Keep in mind that the dealer will need to grant users
access to view parts invoices on Parts.cat.com. For those who
have access, an “Invoices” menu item will display under
Orders & Quotes in the left-hand side navigation.

YOUR PROFILE

, INVOICES

>
, SEARCHOPTIONS ~

ORDERS & QUOTES

7 paRTNUMEER
ok NG >

MY ORGANIZATIONS

\\\\\\\\\\\\\

3

KRN 500000000.00




ADVANCED
FUNCTIONALITIES
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CONTROL CENTER

CURRENT CART — Displays up to 8 items.
Quantity, availability, and total price
provided for each line item.

RECENTLY VIEWED — Displays up to 8
items that were viewed within the last
14 days. Includes details on the item.

MY RECENT ORDERS — View all past
orders placed across DCN users.
Capability to reorder and view status.

ORDERS TO APPROVE — See all orders
submitted and needing approval. Action
items include approve, delete, or reject.

CATERPILLAR

nnnnnnnnnnn
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CONTROL CENTER

SAVED LISTS

nnnnnnnnn

‘oRDERs 1o APPROVE

Q . + ADD EQUIPMENT

uuuuuuu

SAVED LISTS — See all private, shared,
favorite, or dealer-created lists. Quickly
add the list to the cart.

PENDING QUOTES — Review, activate,
delete, or edit pending quotes for each
DCN. Track expiration dates for quotes.

CUSTOMIZE — Various widgets can be
rearranged in different positions on the
Control Center page.

SUPPORT OPTIONS — Customers can
engage with the support team in their
region or through a local dealership.




GAT / CATEGORIES SIS QUICKORDER PARTS MANUALS HELPCENTER  MORE

SAVED LISTS

FIND THE PART. ADD TO CART. EARN REWARDS WHEN YOU PAY WITH YOUR CAT® CARD  ((NETTINED

S/ MY ACCOUNT

/ s Saved Lists [ seas | [ createise

~ Search Options

"/, There are a few ways to access Saved Lists. First, log into
g, Parts.cat.com. Then, either:

ed List Name tem Numl

’/,
// 1 Click on SAVED LISTS from the My Account menu.

/ / . K Name Items Created By Updated List Type @

Clear Filters Search

Manage View 20f2

Yy 2 Select SAVED LISTS from the left-hand side navigation.

/ /
y Find Parts Support My Account Cat Social
/ // Shop By Category Contact Us Summary
/ / Parts Manuals Find Your Dealer Shapping Cart e
/ // sis Help Center Order History
/S /) About Cat Parts Warranty & Returns Saved Lists W Twitter
[/ . Order Status Inquiry B Instagram
Or click on SAVED LISTS from the page footer o et s
i " i SMTY Dansk  Espanol (Latino)  Francais  Deutsch  ltalano HAGE  $=0f

CATERPILLAR



SAVED LISTS

CREATE & SEARCH

AN
AN
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CATERPILLAR

Use the Search Options to find a

particular Saved List. Click on SEARCH.

To create a new Saved List, click on
CREATE LIST.

Click on the three dots to:

Add a Saved List to the cart.
Mark a Saved List as a favorite or
remove it from Favorites.
Duplicate a Saved List.

View the details of a Saved List.
Delete a Saved List.

e
& | CREATEALIST
Saved Lists 5
~ Search Options
A
saved List Name Item Number
Enateli Start Date Jate |
reatec Ry {5 select Date Select Dat L
Clear Filters Search
Il show Only My Favorites 1-100f 10
Name Items Created By Updated
PCC 080123 P Test SISPCCSYNCO4
Cart 023
: Test SISPCCSYNCO4
14:21
Cart 07-24-20 Test SISPCCSYNCO4
from PCCO725 C Test SISPCCSYNCO4




SAVED LISTS

VIEW, ADD, & EDIT

AN

10

CATERPILLAR

Manage View allows users to display
only their lists or favorited lists.

Click on a Saved List's name to
view, add, or edit items.

Rename the list, if needed, and use
the toggle to switch from public to
private.

Add all items in the list to the cart
if ready for purchase.

FILTERS

Created by

ADD ITEMS TO LIST
Quantity®  item Number*

Ttems Created By

Updated

Updated

L]

L]

ITEMS IN LIST
@ Show notes

[} Quantity

Do [

Product Description

1R-1608: Engine Ol Filter

» Manage View 7

1-20f2
Please select the preference to display in

List Type ®@ the saved list page.

Show only my favorites

a Show only my lists

cance

PUBLIC

Required fields

P ITEMS IN LIST

[ 123456780 | [ testnotes |[ 2123 |[ 7899
2) -
0 5
‘ Asset ID/serial number H Line item note H Customer part number H Customer item number

10

X

SHARED 2% "
EDIT LIST NAME




SAVED LISTS

ADD PARTS TO THE SHOPPING CART

N
U

11 Select a Saved List, click on the three
dots, and click on ADD TO CART.

AN\

12 A confirmation pop-up will display.
Click on YES to proceed.

13 The Shopping Cart page will display the
added items under Quick Order.

14 Click on ADD TO CART. If the user is ready
to complete their order, they can click on
ADD TO CART AND CHECKOUT and
proceed to checkout.

CATERPILLAR

I show Only My Favorites

Name Items Created By

PCC 080123 p 1 1 1 Test SISPCCSYNC04

Cart 07-24-2023 | &) Add to Cart I TeSTSTSPCCSYNCOA
14:21 2

1-100f10 Adding 3 Part(s) to Cart

Updated

12

\

Remove from Favorites

Cart 07-24-2023 Test SISPCCSYNCO4
T Duplicate List

from PCC072523 T Delete List Test SISPCCSYNCO04

SHOPPING CART
w Notes @D 13

QUICK ORDER

Quantity* Item Number* Asset ID/Serial Number ~ Line ltem Note Cu

& PRINT

ORDER INFORMATION

1 130-0229 H ‘ ‘

Hammond

3 |[ 383-9308 H H

CHANGE

[ 6 ][ 1020400 I I

[ 1] I I

istomer Part Number ~ Customer Item Number

al

You m:

Copy & Paste @

CHOOSE AFILE

ITEMS IN CART 0items

you don't find itin the
1 4 | ADD TO CART AADD TO CART AND CHECKOUT REQUEST BY DATE

& Drag & Drop to Upload File or

IMPORT SAVED LIST

e, Xisx sample)

ith adding 3 part(s) to your cart?



PENDING QUOTES

// Allows users to inquire about specific part(s) at specific
/ price(s) as well as save a parts list and lock in pricing for a
/ set number of days.

"/
// , 1  During the checkout process on the Summary &

/// Payment page, you can either click on CREATE QUOTE
S/ or PLACE ORDER. Creating the quote will generate a
// quote document number that will be displayed in the
/ quote confirmation page.

ﬁ Note: Keep in mind that the dealer will need to install this feature.

CATERPILLAR

SUMMARY & PAYMENT

ORDER INFORMATION

PICKUP AND DELIVERY INFORMATION

ITEMS IN YOUR ORDER

PAYMENT INFORMATION

PLACE ORDER




PENDING QUOTES ...

/ / QUOTE CONFIRMATION e e
"/, (2 Users will be redirected to a Quote Confirmation page by

S/ and receive a similar email,

/// —

rder Type
/ Purchase Order Number
/ SUMMARY OF CHARGES
/ Total Tax:

LOCAL TAXES:
/

/// Note: Quotes expire one month later by default.

ITEMS IN YOUR QUOTE

QB Show availability by source
/
/
/ / Quantity Notes Aveilability @
1 1 ne Oil Filter By Jan 12
E
2 UsD
Totel Tax:
LOCAL TAXES:

ORDER TOTAL

CATERPILLAR



PENDING QUOTES 4

SEARCH OPTIONS ~
ACCOUNT QUOTE EVENT
( C 0 NT. ) - © Date Created Expiration Date

AN
AN

OON
N
w

.
\\

N

CATERPILLAR

‘DUOT[NUMB[H ‘ ‘D‘“EH“"“E E‘ ) ‘ E‘
‘PUREHASE ORDER NUMBER ‘ ‘ ‘
Click on PENDING QUOTES from the My | | Lrei
Account menu or from the Control Center g m
through the Pending Quotes widget. .
Ry m — o
- 00Q006579 PENDING QUOTE DETAILS
Review the list of pending quotes. CONTROL CENTER 3
Access quote details. ~. | CONTROL CENTER
TAKEATOUR @ LEAVE FEEDBACK CusTOMIZE 25

aaaaaaaaaaaaaaaaaa

PICKUP AND DELIVERY INFORMATION

Download the quote as a PDF, CSV, or U R
XLS. Or print out a quote. : |

Either delete or edit a quote and then - ‘ | | S
place the order.

uuuuu




CORE TRACKING

The Core Tracking feature shows what the core deposit amount is.
/ Core Tracking is the additional amount that is refundable when the
// product is returned to the selling dealer. The core deposit is refunded
) // upon return of an acceptable core, or used part, to the dealer.

NN

//,
? To view the Core Tracking amount:

//’/ 1  From the My Account menu, click on CONTROL CENTER.

o 2 Click on CORE TRACKING on the left-hand side navigation menu.

ﬁ Note: Keep in mind that the dealer will need to install this feature.

MMMMMMMMM

777777

CORE TRACKING

SEARCH CRITERIA ~

CATERPILLAR



CORE TRACKING ...,
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CATERPILLAR

To search for a particular core: under Search Criteria, type in
all the information fields and click on SEARCH.

The search results will display in the results table.

To view the details: click on the down arrow to expand the
view. The Order Number, Source of Supply, and Equipment
(if any) will display.

Clicking on the product link will display the Product Detail page.

MY ACCOUNT

ORDERS & QUOTES

3

CORE TRACKING

SEARCH CRITERIA ~

1A-1135; BOLT
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CATERPILLAR

Clicking on the Order

Number will display the
order. The core deposit
amount will then show

under the Unit Price column.

CATSAS_CORE_TRACKING_ESPOT-1 - CATS/

SCENARIOZB

ol CORE TRACKING
SEARCH CRITERIA ~

GUSTOMER AGCOUNT

VINOD2-VINGD TEST 2

STORE LOCATION

ORDERS & QUOTES DOCUMENT NUMBER

oAl

s
EXPORT

PART NUMBER

PURCHASE ORDER NUMBER

EQUIPMENT

R - |

Total: $47,050.00 (UST

OFFLINE ORDER #01C017695

s L)
EXPORT PRINT

—>ORDER INFORMATION

ITEMS IN YOUR ORDER

PICKUP & DELIVERY

SUMMARY OF CHARGES

BILLING & PAYMENT

Total Tax:
[T R ——
ORDER TOTAL

20 UsD

v

s

@ Core Deposit
£25.00
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CUSTOMER AUTHORITY MANAGEMENT (CAM)

/
/ This functionality provides a basic approval process within an organization. The CAM process involves setting up

// user roles and purchasing limits that will determine if the submitted order should undergo the approval process.

// CAM User Roles:

7 S ,
/ >K g

// SUBMITTER APPROVER
/ /// = (reate orders in Parts.cat.com = All submitter functions
/ = Submit for approval = Approve, reject, or delete orders

» Edit submitted orders and update order details, like
parts list, PO#, and shipping / billing addresses

G Note: Keep in mind that the dealer will need to enable this feature.

&F

MANAGER

All approver functions

Assign roles to others

Manage purchasing limits

Manage user access to Parts.cat.com

CATERPILLAR



UBMITTER
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CATERPILLAR

Functions include: create orders, submit for approval.

Build the shopping cart through any of the
usual methods. Click on PLACE ORDER.

SUMMARY & PAYMENT

ORDER INFORMATION

DEALER STORE
Store 00

REOUEST RY DATE

ORDER TYPE
Standard

ORDERED BY

EOIT

PICKUP AND DELIVERY INFORMATION

PICKUP METHOD
TestDESCDisplayedinPariStoreL_TestDESCDisplayedinPartStoreDescDispla
yedMaxLength

PICKUP INSTRUCTIONS

TesiDESC2DisplayedinPartStoreL TestDESCDisplayedinPartStoreDescDispla
yedMaxLength

PICKUP LOCATION
Your t at the follawing location

ITEMS IN YOUR ORDER
@B Show availability by source

Quantity ~ Product Description Notes

1 1 177-1990: 2134 mm {84 in}
7521 kg

-
P72

L2 -
DOWNLOAD FRINT

PAYMENT INFORMATION =]

Pay with your Cat Card and eam up to 22 rewards" on today's purchase
*Subject to terms and conditions

Don't have a Cat Card?
APPLY NOW

BILLING METHOD*

Dealer Credit -

PURCHASE ORDER NUMBER (Optional

UPLOAD ATTACHMENT (Optional)

1 PLACE ORDER
ORDER SUBTOTAL:
Discount:
Total Tax: 5198.00 USD
KY EX: 5198.00 USD
ORDER TOTAL: 5217800 USD

ADD PROMOTION CODE

Total Price (USD)
Avsilability @ Excludes GS
In Stock $2.200.00

22001083,




SUBMITTER ..
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CATERPILLAR

|f the final cost of the order
exceeds the Submitter's purchasing
limit and requires approval, this
message in the Order Confirmation

page will pop-up.

The Reference Number of this order
Indicates that the order has not been
sent to the dealer’s system.

ORDER CONFIRMATION

PICKUP & DELIVERY INFORMATION

BILLING / PAYMENT INFORMATION




SUBMITTER ..

(1

' J9

7
/ //
%

o
//

/

N

/
/ /
/

/)

AN

g
/)

/)

/,

AN
a1

i
/
/
/
7
/
/
7
/

N

/
/

AN

/
/

/ /

CATERPILLAR

To review the state of the order,
click on ORDER HISTORY from the
My Account menu.

OR click on CONTROL CENTER,
then select ORDER HISTORY in the
left-hand side navigation of the
Control Center homepage.

. i
cA “/ CATEGORIES SIS OUICKORDER PARTS MANUALS HELP CENTER ' MORE 9 Stora 0 _ b A
o ] .

e Filtering | MY ACCOUNT
Search | Enter part #, keyword, etc
: - a ‘ results for: ﬂ
CONTROL CENTER
Home | Control Center MY EQUIBMENT
MY ACCOUNT CO NTROL CENTEB ORDER HISTORY 4
CONTROL CENTER SAVED LISTS
PERSOMAL INFORMATION Tl CHANGE ACCOUNT/STORE E FEEDBACK CUSTOMIZE 3§

SHOPPING PREFEREMCES

GURRENT CART m EWED

a» s il ORDER INFORMATION
Total Price {USD|
Quantity Product Description Availability @ Tax Excluced Tazt2"
ORDERS & QUOTES
1 177-1990: 2134 mm (84 in) n Stock 52 200 00
ORDER HISTORY -
Dealer Store
SAVED LISTS Store 00
CORE TRACKING
Tane

H




SUBMITTER ..
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In the Order History Search page, the Submitter can:
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CATERPILLAR

Search for pending, rejected, and deleted orders,
which have a Parts.cat.com Reference Number.

Search for placed orders, which have an
Order Number.

Click the REFERENCE NUMBER or ORDER NUMBER
to navigate to the details page for that order.

Reorder pending, rejected, deleted, and
placed orders.

YOUR PROFILE

ORDERS & QUOTES

ORDER HISTORY

SEARCH OPTIONS A

ORDER TYPE
& Show only my orders © Parts Cat.com

ACCOUNT STATUS

>  ORDER NUMBER SERIAL NUMBER

»  DATE RANGE PURCHASE ORDER NUMBER

> B - 8

EXPORT




SUBMITTER ..

/ . .
/ After the order is submitted:

/., 10 ORDER PENDING APPROVAL — Submitter receives

oo

CATERPILLAR

an email stating that the order is awaiting approval.

ORDER APPROVED & PLACED — Submitter
receives an order confirmation email.

ORDER DELETED OR REJECTED — Submitter
receives an email including the comment.

this order DEMODEALERR ORDER CONFIRMATION
ty Accoun

- n
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CATERPILLAR

/ Functions include: all submitter functions,
approve/reject/delete orders, edit submitted orders,
update order details.

Approver receives a Submitted For Approval
email, which includes a link to the details
page of the Pending Approval Order.

Approver receives weekly reminder emails
with a list of orders awaiting approval.

DEAR APPROVER
27 ORDERS PENDING TO APPROVE

s

Daar Approver,

Account Humber: 000260) has submitted an order with reference number
,,,,, “Uo0 @id is pending your approval before it can be processed. To see more details for
this order as well as approve or reject it, please sign into Paris cat com and proceed to the
Orders to Approve page located in the My Account secfion.

ORDER DETAILS
Reference Number: 46694056

Order Date:
Account Number:  000260-MARTIN COUNTY COAL
Dealer Store: Store 00
PiQ Number: 889
Product Quantity
1) 1A-1135: BOLT 1

|

If you have questions regarding this email. please consult your company's Paris.cat.com
administrator.

o Thank you

IEW 23 ADDITIONAL ORDERS TO APPROVE
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CATERPILLAR

Access Pending Approval
orders by clicking on CONTROL
CENTER in the My Account
menu. Then, click on ORDERS
TO APPROVE in the left-hand
side navigation.

cn "/ CATEGORIES SIS QUICKORDER PARTS MANUALS HELP CENTER “~ MORE

Search

Enter part #, keyword, etc.

Home Conirol Center

MY ACCOUNT

CONTROL CENTER

CONTROL CENTER

PERSONAL INFORMATION

SHOPPING PREFERENCES

- CURRENT CART
ADDRESS BODK
PAYMENT METHODS I Show availability by source
Quantity Product Description
ORDERS & QUOTES
1 - 8C-3612: 12V 56 BCI Battery
ORDER HISTORY °

ORDERS TO APPROVE (103 3 1 o 8C-3636- 12V U1 BCI Battery

SAVED LISTS

PENDING QUOTES

CORE TRACKING

Fillering | MY ACCOUNT
B =

CONTROL CENTER
MY EQUIPMENT
ORDER HISTORY

PENDING QUOTES

T caveD LISTS EFEEDBACK CUSTOMIZE B3
CHAMNGE AGCOUNT/STORE
EWED
ORDER INFORMATION
Total Price (USD) Account

Ausilability @ Tax Excluded Teat?”

By Aug 29 $06.89
Dealer Store

By Aug 28 56227 Store 01

Equipment
2580
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The Order Status drop-down in the Search
Options section of the page can be used
to find orders with other statuses.

In the results table, click on the three dots
to make the required action:

- APPROVE - Order is placed and sent
to the dealer’s system.

- BREJECT — Submitter can reconcile
and resubmit.

- DELETE — Submitter must start over.

ORDERS TO APPROVE
SEARCH OPTIONS A

ACCOUNT
All accounts

ORDER / REFERENCE NUMBER @

7
EXPORT

PURCHASE ORDER NUMBER

|
ORDERS TO APPROVE
SERIAL NUMBER

FILTER BY

Submission Date  +

=1

PRICE RANGE

£ MANAGE VIEW

46701021 000260

| SEARCH OPTIONS A

susmiTTER | PO

xxxxxx

uuuuuuuuuuuuuuu

SERIAL NUMBER

ORDER STATUS 4 ‘

Al EE | FLTERBY

PRICE RANGE

sssssssss

Pending

NNNNNN

46703020

uuuuuuu

46701021

uuuuuuu

uuuuuuu

JJJJJJJ




s

APPROVER ...,
ORDER [REFERENCE #46703020] 171~ =

?? On the Order Detail page, Approvers can add/change the: oroER IFomATION AYMENT INFORATION
/

REFERENCE NUMBER BILLING METHOD
46703020 Dealer Credit

ORDER NUMBER
PO # To Be Determined

ITEMS IN YOUR ORDER

1 PO attachment » o

Guantity ~ Product Description

PURCHASE ORDER NUMBER (Optionz/)

UPLOAD ATTAGHMENT (Dptional 7

ADDITIONAL INFORMATION

REQUEST BY DATE
1 Avaitabilty 524936 9
=]

EQUIPMENT SERIAL NUMBER (Optional)

8 Serial#

[123 |
COMMENTS (Optiona
9 Requested deIivery date o = 10
5 AssetID/serial number: Test Availabiity 524936 A
Jrasis——— Snme
/ EDT  § DELETE m O
Asset ID/serial number: ST Test Availabiity 24936

—
(=

Comments for the Submitter O

Test Availabiity $243.36 ORDER SUBTOTAL:
R Discount:

11 Export to afile or print - i
¢ BN @ DRETE R oo ,

CATERPILLAR
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12 On the same Order Detail page,

Approvers can still approve, reject, or
delete an order from here. They can
also edit an order here, such as change
parts, shipping, and billing choices.

13 When the order is approved, the Order

Confirmation page will pop-up. A
confirmation email will be sent to the
email address listed under Ordered By.

CATERPILLAR

ORDER [REFERENCE #46703020]

ORDER INFORMATION

PICKUP AND DELIVERY INFORMATION

ORDER CONFIRMATION

THANK YOU FOR YOUR ORDER!
Order Number- 77600123

13

ORDER INFORMATION PICKUP & DELIVERY BILLING & PAYMENT

SUMMARY OF CHARGES

nnnnnnnn

ITEMS IN YOUR ORDER

12




MANAGER

\\ \\\\

AN
N

// 1

CATERPILLAR

// Functions include: all Approver functions, assign roles,
manage ordering limits, manage user access to
/ Parts.cat.com.

/

Navigate to MY ACCOUNT > CONTROL
CENTER > ORGANIZATION AND USERS.

cm' “ CATEGORIES SIS OUICKORDER PARTS MANUALS HELPCENTER  MORE

MY ACCOUNT

ORDERS & QUOTES

MY ORGANIZATIONS

CONTROL CENTER

CURRENT CART

START SHOPPING FOR YOUR

3200 EXCAVATOR

MY RECENT ORDERS PENDING QUOTES

9 Test Stareli

q Filtering = MY ACCOUNT

results for:
CONTROL CENTER

;-! A

EWED

ORDER INFORMATION

ORDERS TO APPROVE

E FEEDBACK CUSTOMIZE 3§



MANAGER ..,

NN
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// 2  Switch accounts if managing multiple
/) accounts with the drop-down list of DCNSs.

// '3 Search for users within the
/// organization.

/

/ 4 View and change user settings, such as:
User role

Ordering limit

CATERPILLAR

ORDERS & QUOTES

MY ORGANIZATIONS

ORGANIZATIONS AND USERS

SEARCH OPTIONS ~ 3

ACGOUNT NUMBER*
ACCOUNT STATUS

ROLE

EDIT USER DETAILS 4

SELECT CUSTOMER NUMBER

Orders for more than this amount will require approval
Mo Limit
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CATERPILLAR

//// Ordering Limit Types:

NO LIMIT — All orders skip the approval
process and go directly to the dealer.

VALUE LIMIT — All orders greater than
this value will require approval.

$0 LIMIT — All orders require approval.

ount Statuz -

Ordering Limit - Actions
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CATERPILLAR

When a new user is associated to
the DCN by the dealer, by default,
they will automatically be assigned
as Submitter with a $0 limit.

Customer Managers are notified via
email, so they can update the user
role and ordering limit if necessary.

FW: New user registered with the CWSID

®
-

Dear
A new user registered to partstore for the following DCN:

Thanks,
Demodealerr

with the CWSID

and with the name




CUSTOMIZE NOTIFICATION SETTINGS

/)

// 1 Click on MY ACCOUNT > CONTROL CENTER. Hover over to the ™=

/// left-hand side and click on NOTIFICATION PREFERENCES. o] @
/// 2 Tick any box in the list to receive an email

// notification when:

/ / - An order is partially shipped.

p, - An order is fully shipped.
/ - An order is ready for pickup.
- There is a problem with an order.

Note: These settings only apply to users who are set up as an
Approver & Manager.

NOTIFICATION PREFERENCES

ORDER STATUS UPDATES 2

8 8 8 8 8 8 8

ORDER APPROVAL
TOTAL PRICE RANGE: @

CATERPILLAR
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HELP CENTER

//, The updated Help Center offers robust self-service content in addition to multiple preferred contact channels to engage a live

/
/

7

/

/ 1

//

o

/

//// 3
4

CATERPILLAR

Care. Here are a few key features of the Help Center:

Search for FAQs or directly access the FAQ page.
Browse Parts.cat.com tutorial videos.

Most common FAQs.

Multiple contact channels give users access
to live agent support 24/7.

IVE CHAT

uuuuuuuuuuuu

// customer support team member. Access is available from Cat® Corp and dealer sites that have onboarded with Cat® Customer

MOST COMMON FAQS

® cnatuthanexpert




ALTORFER INC.

CONTACT A DEALER

All Parts Are Not
Created Equal

/ / )
// 1 Onthe homepage, hover over the store you're ~-
/) shopping with in the top-left corner to review e ) S
/// . . . s '-" _..."..5
'/, their local contact information. sl T
// /
/// /
/// 2 C||Ck on CONTACT STORE contactus (3

// 3 Type in your question and contact information.
S Click on SUBMIT QUESTION when done.

CATERPILLAR



TIPS FOR PARTS.CAT.COM
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CATERPILLAR

If a user logs out of their account but had items 3 Thisbutton () in the top-right corner of
in the shopping cart, those items will still be in the homepage will redirect users to three
the shopping cart the next time they log in. other Caterpillar websites:

- Cat.com (“Explore Products”)
Users can change the language of the site in - Shop.cat.com (“Buy Online”)
the footer of any page on Parts.cat.com: - VisionLink (“Manage Fleet”)

Tl

United States English




AVAILABLE RESOQURCES

A

CATERPILLAR

Visit Parts.cat.com’s Resource Center for 3 Ifinterested in learning more about Cat
additional updates & tutorials. Integrated Procurement (IP), go to
CatDealer.com/IP.

Visit CatDealer.com/Parts.cat.com to review 4 More information on Parts.cat.com can also
the latest news, release notes, marketing be bound in the footer of the site:
materials, trainings, and more.

ACCOUNT CAT SOCIAL

B Google Phs
¥ Twitier
B instagram
Al Social Media Accounis




269-8325: ENGINE OIL
FILTERS CONNECTING THE PHYSICAL AND THE DIGITAL

WILLITATY

CAT®DIGITAL CATERPILLAR’

Caterpillar: Confidential Green




